QuickAddress for mySAP™
Business Suite

Inaccurate address data can impact almost every area of
your business. Customer relationships can be damaged.
Mailings may never reach their targeted audience. Goods
may not arrive on time.
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What is QuickAddress for

mySAP™ Business Suite?

QuickAddress for mySAP™ Business Suite developed by
QAS, is an address capture and cleansing tool designed
for use within mySAP™ ERP mySAP™ CRM. Based on
data secured from National Postal Authorities, such as the
Royal Mail, QuickAddress requires minimal address
information to search for and return a full and valid address
record directly into the selected SAP page.

Business Benefits

For mySAP™ Business Suite customers, the core benefits are:
¢ Fast and accurate data capture
 Validation of customer details being entered

¢ Consistency of the format data is stored across the
whole organisation

e |International address data from one single interface

¢ Increased call centre efficiency — reduces up to 80% of
keystrokes required to return a full address

* Reduced data administration costs
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Improve customer communication

QuickAddress for mySAP™ Business Suite will ensure all
communications with customers are addressed correctly,
ensuring correct delivery and enhancing customers’ confidence
in your organisation.
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Reduce data administration costs

QuickAddress for mySAP™ Business Suite reduces time
taken to enter a full and valid address.

Improve accuracy of reports

By improving data quality QuickAddress for mySAP™
Business Suite can improve the accuracy of management
reports and the results of customer analysis.

Create a single customer view

QuickAddress for mySAP™ Business Suite can help reduce
the number of duplicate records, ensuring a single view of a
customer is achieved across a whole organisation.
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Key features

¢ Simple searching

QuickAddress for mySAP™ Business Suite has been
designed to be intuitive for users. Even when returning
an international address, it ensures the address is
accurate and returned in the correct format for the given
country. Wildcard and keyword searches enable further
flexibility in searching.

e Seamlessly integrated into mySAP™
Business Suite
The QuickAddress interface has been developed to

generically integrate, with minimal implementation effort,
into mySAP™ ERP and mySAP™ CRM.

¢ Platform availability

Solutions are available on both Windows and UNIX
platforms.

e User friendly and requires
minimal training

e Stable and scalable

Data Available

QuickAddress is available with the following data sets:

Australia Finland Luxembourg Spain

Belgium France Netherlands Sweden
Canada Germany Norway United Kingdom
Denmark Ireland Singapore USA

* Business names and consumer names data are also available for UK addresses.

Who are QAS? Learn more about QuickAddress

QAS are the leading developers of address management for SAP:
solutions. Their award-winning solution, QuickAddress, is
used by over 8,500 organisations across all industry
sectors and QAS has offices across Europe, North America
and Asia Pacific. QAS is an SAP Software Partner.
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